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Information for Foreign Patients Wishing to Receive
Medical Consultation
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1. If you wish to receive a medical consultation, please come during reception hours.
Reservations are not available for first-time patients. Please come directly to the

hospital, fill out the medical application form and questionnaire at the reception
desk, and submit them.
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2. Reception hours vary by department. Please refer to the attached schedule of
doctors for each department. > [Click here]
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3. Please bring your passport for identity verification on your first visit. If you do not
have a passport, please bring a photo ID such as a residence card or international

driver's license. Accurate information including your name, date of birth, and
nationality is required at reception.
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4. Patients with reservations are given priority. Please come with enough time, as you
may have to wait for along period. If you are in a hurry, please inform the nurse
before any tests are performed. If you cancel your consultation after undergoing
tests, the test fees will still be charged.
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5. On holidays or after consultation hours, we only accept emergency patients. If you
wish to be seen outside of regular hours, please call in advance to confirm if it is
possible. A duty doctor will handle out-of-hours consultations, but you may be
asked to return during regular hours to see a specialist. Please note that the order
of consultation is adjusted based on the severity of symptoms, and waiting time
may occur. Also, only a limited selection of medication is available at the emergency
outpatient clinic.


https://ssl.hokushakyo.jp/furano-hospital/app/wp-content/themes/oshin_child/pdf/gairaiyotei.pdf
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6. Medical fees are calculated using the Japanese medical service fee schedule. Each
medical service or material used is assigned a point value, with 1 point equaling 10
yen. (Consumption tax is not applied to medical fees.) Starting February 1, 2025, for

those without valid Japanese health insurance, fees will be calculated at 50 yen per
point.
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7. Payment can be made in cash or by credit card. There is no international ATM in the
hospital. Please prepare cash in advance at an external international ATM or bring a
valid credit card. Cashless consultation through overseas travel insurance is not
available. You must pay in full and then claim reimbursement from your insurance

company. If high medical expenses are expected, such as surgery and
hospitalization, please consult the administrative staff in advance.
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8. Certificates such as medical certificates cannot be issued at the emergency
outpatient clinic in principle. You will need to return on a later date for a consultation
with a specialist. Certificates may be written in Japanese.

e Hospital format certificate: ¥8,800 (incl. tax)
e Complex certificate: from ¥12,100 (incl. tax)
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9. Surcharges apply for consultations during the following times:
e Out-of-hours: Weekdays 6:00-8:30 / 17:00-22:00; Saturdays 6:00-22:00
¢ Holidays: Sundays, national holidays, Dec 30-Jan 3, 6:00-22:00
e Late night: Every day 22:00-6:00
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10. Under Japanese law, prescriptions can only be issued following a doctor’s
consultation. Even if you are regularly taking a medication or have been prescribed
it by another hospital, a new prescription cannot be issued without a consultation.
Medication such as painkillers also cannot be provided before seeing a doctor.
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11. Tests such as CT and MRI require a doctor’s consultation beforehand. If the

testing schedule is full, you may not be able to undergo the test on the same day
and may need to return later.
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12. We do not arrange ambulances. There are a limited number of ambulances in the
area. If you can come to the hospital on your own, please use a friend’s car or taxi.
Ambulances are not available for return trips. One of the two taxi companies in

Furano does not operate between 1:00 AM and 6:00 AM. You cannot stay overnight
or sit for extended periods in the hospital due to lack of transportation.
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13. We do not have medical interpreters at our hospital. If you do not speak Japanese,
please bring a medical interpreter with you.
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14. We do not respond to direct phone calls from overseas insurance companies.
Please complete the necessary procedures through a Japanese insurance agent.
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15. While receiving outpatient care or staying in the hospital as an inpatient, you are
required to follow the instructions of the hospital staff. If you fail to follow these

instructions, you may be asked to leave the hospital. In cases of violent or
disruptive behavior, the police will be notified.
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16. Smoking is prohibited within the hospital and its premises. If you are found
smoking, you may be asked to leave.
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